My6nnuHasa odpepta

KomnaHusa npeanaraet Monb3osatesnto 3akno4mTb [JoroBop Ha okasaHWe nocpeaHMYecKkmx v
TEXHUYECKMX ycnyr (aanee - [loroBop) Ha ycnoBuAax HacToALlel nybanyHon odpepTol (ganee - Odepra). C
ncnosb3oBaHnem ¢pyHKUMoHana https://xonar-ai.ru (nanee - Caitr), Monb3osaTeib MOXKeET
peasniM30BbiBaTh NPaBa M UCMONHATL 06A3aTeNbCTBa, NPeAyCMOTPeHHbIe [loroBopom.

1. Mpeambyna

Bo n3bekaHne COMHEHMI, CTOPOHbI LOFOBOPUINCH O HUMKECELAYIOLEM:

1. TMpogonxkana ncnonbsosaTb CanT, Monb3oBaTENb NOATBEPIKAAET, YTO HE NPEObLIBAET B COCTOAHUM
3361y aeHus (cyLecTseHHOro Mbo HecylLLeCTBEHHOI0) OTHOCUTENIbHO XapaKTEPUCTUK U
¢dyHKUMoHana CaiTa, ycnosuii JJoroBopa 1 CBOMX COBCTBEHHbIX AEACTBUN.

2. TMNonb3oBaTenb NOHUMAET, YTO B COOTBETCTBUM ¢ JoroBopom CalT ANA UCNOb30BaHUA B
yKa3aHHbIX JJoroBope Lensax NpefocTaBAaeTca «Kak ecTb», BKAoUYaa 6e3 orpaHnyeHmnin niobyto
OOKYMEHTaLUMI0, yNydLeHna U 06HOBAEHMA. ITO 03Ha4YaeT, YTo KomnaHusa MoXKeT B ntoboe
BpeMSA NPeKpaTuTb 0b6cayKmeaTb CaiT.

3. KomnaHus TakKe He rapaHTupyeT, yto CaiiT He coaepKMT oWnbOoK, byaeT ya0BNeTBOPATb
TpeboBaHuAM Monb3osBaTensa, uam yto byaeTt GyHKUMOHUPOBATb A0/XHbIM 06pasom npu
NCNOb30BaHMUMN COBMECTHO C /I0BbIM APYrMM NPOrPaMmMHbIM UKW annapaTHbIM
obecneyeHunem.

4. Bce pUCKK, CBA3aHHbIE C KaYecTBOM PaboTbl M NponsBoanTebHOCTbo CaiMTa, BO3naratoTca Ha
[Monb3osaTtens.

5. KomnaHusa ctpemuTca obecnednTb NOCTOSHHbIA focTyn K CaiTy. OgHako, KomnaHuA Bnpase
NPUOCTaHOBUTbL AocTyn K CaliTy B cnyyae cboes B paboTe nan B cBsizn c 06cnyKMBaHMEM,
CUCTEMHbBIMW HApYLLEHUAMM B UHTepHETe (B TOM YMcne Ha cepBepe), B ciydae Gpopc—MaxKopHbIX
WAN UHBIX OBCTOSATENBCTB.

KomnaHua BCTyNaeT B NPaBOOTHOLWeEHMUA ¢ [Tonb3oBaTeNnem C y4eTOM BbllleyKa3aHHbIX NOJIOKEHUN.
Takue NoNoXKeHUA ABNAIOTCA CYLLEeCTBEHHbIMN.

2. TepMwuHbI M onpegeneHms

1. Monb3oBartens - pU3nYecKoe MU0, KOTopoe ucnoabayeT CalT 1 3aKtoumao [loroBop nytem
akuenTta OdepTbl. [0Nb30BaTEND A0/IKEH OTBEYATb CIEAYHOLWMM YCAOBUAM:

1. He MMeTb 3aKOHOAATE/IbHbIX OrPaHUYEHUI AN 3aKato4eHns [JoroBopa;


https://t.me/xonar_shield_bot

lCl,el‘/'ICTBOBaTb OT CBOEro UMeHu 1 B CBOUX MHTEpeCax;

ObITb COBEPLUEHHO/IETHUM.

KomnaHusa - OcO0 «AnbsaHc Topr KomnaHu» Agpec KomnaHuu: Kbiprbidckas Pecnybnuka,
BuluKkek, OKTABPbLCKUIA palioH, 7-MKp., ya. besbimaHHasn, A. 37/2 Homep OrPH: 310076-3301-
00O WMHH: 9909710244

CauT - Beb-caT KomnaHuum B ceT MIHTEPHET, AOCTYN K KOTOpomy obecneymnBaeTcs no agpecy:
https://xonar-ai.ru. Bca uHpopmaums, ykasaHHan Ha Caiite, npu3HaeTca HEOTbeM/IEMO YacTbio
OdepTbl. JocTyn K CaitTy npefocTaBaseTca Ha ycnosuax JinueHsuu.

JMueHsusa - cnegylollme ycioBMSA NpeaocTaBaeHns 4ocTyna K CanTy:

Bua nvueHsuu: npoctas (HeMCKAUMTENbHAA) IMLEH3NA.

TeppuTOpUA MCNONb30BAHUA: BECb MUP (33 UCKAOUYEHMEM CTPaH, 3anpeLLaoLLmx
ncnonbzosaHue Caiita).

CpOK IMLEH3MM: Ha NPOTAMKEHUW BCErO CPOKa CyLLEecTBoBaHMA JINYHOro KabuHeTa.

PaspelleHHbI BUA UCNOIb30BaHMA: BOCNpousseaeHue rpapuyeckoi u/mam TeKcToBo
nHpopmaLumM Ha 3KpaHe ycTpoicTea MNonb3oBaTesna ¢ Uesblo AocTyna K pyHKumMoHany Calita.

PaspeLleHHbI cnocob ncnonb3osaHua: CaT 4ONYCKaeTCa MCMOb30BaTb C Le/blo 3aKasa ycayr
y KomnaHu1K1 No NoKymnke TOBAapOB, a TaKKe UHbIX COMYTCTBYHOLLMUX YCAYT.

BO3MOKHOCTb Bblgaum cybaunueHsuii: Monb3osatens He Ha4eNAeTcA NPaBoOM Bblgadun
cy6MLeH3MIA Ha cnonb3oBaHKWe CaitTa.

Pernctpaums - pyHKumMoHan Calita, HanpasBaeHHbIN Ha co3gaHue JInyHoro KabuHeta. MNpoueaypa
Perncrtpaunm 3akntovaetca 8 BBoge Nonb3osBatenem PerncTpauMOHHbIX AaHHbIX. YcnewHas
Peructpauns osHauaet cornacue (akuent) c OpepToit, 1 3aKnoueHne [lorosopa Mexay
KomnaHwueii u Monb3oBatenem. B npouecce Pernctpaumm MNonb3oBatenb YKasbiBaeT cneayrolume
JaHHble o cebe:

NUms;
E-mail;

Maponb M NoATBEPKAEHME NAPOAA.

ABTOpM3aLMOHHbIE AaHHble - yHUKaNbHaA napa E-mail-naponb, KoTopasa npucsansaetca
Monb3oBaTeno No UTOry NPOXoXAeHUa Pernctpaummn. ABTOpM3aLMoHHble AaHHble HE0bXoaMMbl
AnsA BxoAa B JINUYHbIV KabuHerT.

JINYHbIM KabuHeT - pyHKUMoHan CanTa, YyHUKaNbHbIN Ans Kaxkgoro MNosb3osBaTens, A4OCTYNHbIN
nocne Perncrpauuu.

Komuceuma - I/IH(bOpMaLI,I/I’r'I O pasmepe areHTCKOro Bo3HarpaxkaeHmnAa, Bammaemoro KomnaHuel 3a



OKasaHwue ycnyrv no nokynke tosapos. Komuccusa asnsetca AMHAMUYECKON U MOXKET
nameHnaTbca KomnaHumei B ntoboe Bpems. Komuccua ykasbiBaeTtca Ha CanTe, B MOMEHT 3aKa3a
ycayr. Takaa nHpopmauma o pasmepe Komncecmm asnsieTca HeoTbemaemMom YacTtoto [lorosopa.

9. CepBMC - OHﬂaVIH-CepBMC, HpeAOCTaBHHEMbIVI TpeTbumun nMuamm, He COCToAWLMMU B A0TOBOPHDbIX
OoTHoWweHMAX ¢ KomnaHnen.

KoHeuHbIM nonb3osaTenem Cepsuca A0MKeH ABAATLCA [onb3oBaTeb. Ecan KoHeYHOM Nosib3osaTenem
Cepsuca siBnsietca He MNosib3oBaTeNb, a TPETbe NLLO, TO Mob30BaTes b rapaHTUPYET HaiMume BCex
Heobxo4MMbIX 4OrOBOPOB 1 COrNaLLEHWNIN C TAKUM TPETbUM NIULOM, B 06beme, 40CTaTOYHOM ANA
3aKOHHOrO0 ncnosiHeHna KomnaHuen obsasatenbcTs nepes Nosb3oBatenem.

12. Onepauua Bo3BpaTa - AeicTBNA KomnaHmK, HanpaBaeHHble Ha OCyLLLEeCTB/eHMe BO3BpaTa
Monb3oBaTeNtO BHECEHHDbIX AEHEXHbIX CPEACTB.

3. Cpok aeinctsuma n NopsaaoK pactopeHus dorosopa

1. [oroBop cuMTaeTcs 3aK/oUeHHbIM Ha ycnosuax OdepTbl ¢ MOMeHTa Pernctpaunm
Monb3oBaTens, v AelCTBYET A0 NOAHOMO UCNOIHEHMA CTOPOHAaMK CBOMX 06sA3aTeNbCTs.

2. MMpw HapyweHun Monb3oBaTtenem ycnosuii [lorosopa, KomnaHus Bnpase B 04HOCTOPOHHEM
BHecyaebHOM nopsiKe 0TKasaTbCa OT UCNONHEHUA 06a3aTenbCTs nNo [oroBopy (pacToprHyTh
O0roBOp B O4HOCTOPOHHEM NOPAAKE), MyTEM NMOJHOIO NPMUOCTaHOBAEHUS [0CTYNa K JIMYHOMY
KabuHeTy ans Nonb3oBaTens 6e3 NpeaocTaBAeHNs eMy KakUX-1nMbo npeaynpexaeHui u
YBEAOMJIEHUMN.

4. BHeceHue nsmeHeHuit B Odepty n orosop

1. KomnaHwus BnpaBe B O4HOCTOPOHHEM NOpAAKe BHOCUTb M3MeHeHuns B OdepTty 1 [lorosop, nytem
ny6ankaunm OdepTbl B HOBOW peaaKkumnmn Ha Caitte.

2. KomnaHua obAsyeTca onyb6amnkoBaTb HoByto Bepcuto OdepThl Ha CaliTe He No3aHee AaThbl
nsaannsa OdepTbl B HOBOM peaaKkumu.

3. MMonb3oBaTtenb 06A3yeTca CaMOCTOATENbHO, C Pa3yMHOM NEPUOANYHOCTbIO, OAHAKO He No3aHee
oaHoro (1) pasa B ase (2) Heaenn nposepATb OdepTy Ha HaANYUE USMEHEHUN.

4. Wcnonb3oBaHue Monb3osaTtesnem Canta A NONYYEHUA UM OKA3aHMA YCAYT NOC/e BHECEHUSA
nsmeHeHn B OdepTy 03HAYaEeT cornacme ¢ UsMeHeHUaMM.

5. TMopAagok akuenTa HacToswel odepThbl

1. Akuent Hactoswei OdepTbl coBepliaeTca Monb3oBatenem nyTem NPoOXoXKaeHuUa npoueaypsl
onnatbl TOBapa, No pesyabTaTam KOTopoi MNonb3oBaTento CTaHOBUTCA A0CTYMHbIM JIMYHbIN
KabuHerT.



2. [o BBoaa PerncrpaumnoHHbIx AaHHbIX MNosb3oBaTenb 06583aH NOJHOCTbIO 03HAKOMUTLCA U
COrNacuUTbLCA C yCNoBUAMM HacToAwen OdepTbl M MOAUTUKN 06PabOTKM NEPCOHANbHbIX AaHHbIX
n daiinos Cookie.

3. B cayyae cornacua c ycnosuamu Hactosweit OdepTbl U NoanTuKM 06paboTKM NepcoHanbHbIX
AaHHbIX 1 paitnos Cookie Monb3osaTesib BBOANUT PerncTpaLMoHHble AaHHbIE W OCYLLECTBAAET
NoATBepXAeHNe BBEAEHHOro Napoas nocpeacTsom ncnoab3osaHuna GpyHkunoHana Calta.

4. Coseplas BBOA PerMctpaumoHHbIX AaHHbIX Monb3oBaTenb rapaHTUpyeT cieaytowee:[*]

1. BBeaeHHble PerncTpauMoHHble AaHHble ABAAKTCSA NOJAHbIMU U AOCTOBEPHbLIMU;

2. Tonb3oBaTenb ABAAETCA M ByAeT ABNATLCA eAUHOMYHBIM 0B1agaTenem U NpaBoMepHbIM
cobCTBEHHMKOM agpeca 3/1IeKTPOHHOM nouTkl (E-mail); BBOA Yy»KOro agpeca 3N1€KTPOHHOMN NOYTbI
He aonycKaeTcs;

3. [Monb3oBaTenb NOHMMAET, YTO BCe ,Cl,eVICTBI/I‘r'I, coBepLUEHHbIE Yepes ero JInyHbIN Ka6MHET,
CYUTAKOTCA coBepLUEHHBbIMU UM CaMUM;

4. Tlonb3oBaTeNb 0CBEAOM/IEH 0 HeobxoaAMMOCTM cobatoaaTh A0MKHbIE Mepbl 6e3onacHOCTU Ans
TOro, 4TO6bI HEe A0MYyCKaTb A0CTYMa K 3/IEKTPOHHOM NoYTe TPETbUX /ML,

[*] B Tom cnydyae, ecan Ha MOMeHT onnathbl [Nonb3osaTenem cobato4anmch BCe BbllleyKa3aHHble
rapaHTUK, HO B NpoLecce ucnonHeHus [orosopa MNosb3oBatenem nepecrana cobaogaTbca ogHa Uau
HECKONbKO BblleyKa3aHHbIX rapaHTUi, OH 0653aH HemeaIeHHO NPeKpPaTUTb Ucnonb3oBaTb CaiT,
OKasblBaTb UM NPEAOCTaBAATb YCAYIU, U 06A3aH HEMeaNeHHO M3BecTUTb 06 3ToM KomnaHwuio.
Brnocneactsum Takoi Nosib3oBaTtenb 0653aH A4eMCTBOBATb COMIaCHO MOYYEHHbIM MHCTPYKLUMAM OT
KomnaHuu, a KomnaHus Bnpase yaanuTb JIMUHbIN KabuHeT Takoro Monb3oBatena U HemegneHHo
PaCTOPrHyTb 3aK/0YeHHbI [lorosop.

6. 3atem MNonb3oBaTenb NOATBEPKAAET CBOE COrNACUE C YCA0BMAMM HacToAlen OdepTbl 1
MonuTtnKkmn 06paboTKK NepcoHanbHbIX AaHHbIX U pannoB Cookie, npocTasieHnem [V] ranoyku B
COOTBETCTBYIOLEM YeK-bOKce.

7. Nocne ycnewHoi onnatbl Perncrpauma cuntaetcs npoaeHHoM ycnewHo, Monb3osaTtento
npuceamsaeTca JINuHbIN KabuHeT. Nonb3oBaTenb NosyyYaeT A40CTyN B JIMYHbIN KabUHET nyTem
BBOAA ABTOPM3ALMOHHbIX AAHHbIX.

8. KomnaHusa nmeet npaBo oTKasaTb MNonb3osaTtento B Peructpaumu [*], ecnn y Komnanuum
MMeoTCA OCHOBAHMA Nonaratb:

1. yToBBegeHHble [lonb3oBaTesem PerncTtpaumoHHble JaHHbIe ABAAIOTCA HeA0CTOBEPHbIMK;

2. u4To Ucnonb3osaHue CaliTa ocylecTeAfeTCA UK ByaeT ocyllecTBaATbeA MNonb3oBaTenem B
HapyLleHWe NpeaocTaBAeHHbIX rapaHTU (BKAtOYanA rapaHTUio cobaoaeHma TpeboBaHnii
3aKoHOAATeNbCTBA);

3. yto Nosb3oBaTeNem No ycmoTpeHuto KoMNaHWM COBEPLUAKOTCA AEeMCTBUSA, KOTOPbIE BPEAAT UK
MOTYT HaBpeanuTb penyTauun KomnaHuu.



[*] KomnaHua BNpaBe aHHYAMPOBATb YKe NPOU3BEAEHHYIO Perncrpaumio BHe 3aBUCMMOCTHM OT CPOKa
TaKol perucTpaunn. AHHyMpoBaHue PernctpaLmm NPoOUCXOAMUT B TEX e CNy4YanX, YTO M OTKa3 B
Pernctpauum.

6. Ycnosua ncnonb3oBaHua JINUHOro KabuHeTa

1. Mocne Peructpaumm Monb3oBaTento CTaHOBUTCS A0CTyNeH JIMYHbIN KabuHeT. 3aKas n
npeaocTaBAeHME YCAYT OCYLLECTBAAETCA C UCNOIb30BaHNEM JIMYHOro KabuHeTa.

2. KomnaHua BnpaBe NpUoCcTaHoBUTb A0CTyn MNonb3oBaTens B JIMYHbIA KABUHET B cnegytowmx
cnyyasx:

1. KomnaHwuu BblABAEHblI OCHOBAaHWA ANA aHHYAMpPoBaHUA Pernctpaumnm Nonb3osatens.

2. KomnaHuei BbiaBAEHbI MOA03PUTE/NbHbIE MOMbITKM BBOAA ABTOPU3ALMOHHbIX AaHHbIX
(HecaHKLMOHNPOBAHHbIN JOCTYN B JINYHbLIA KabUHET).

3. Baapec KomnaHuu nocTynua 3anpoc KOMMNETEHTHOro opraHa u(1am) Mua oTHOCUTENbHO
peatenbHocTu MNonb3osartena.

4. T[10 NHbIM OCHOBaAHMAM MO yCMOTpeHUto KomnaHun.

3. [pu npuoctaHoBAeHUN AOCTyNa B JINYHbIN KabuHeT Monb30BaTeNA HACTYNaloT caeayloLime
nocneacTeus:

1. MMonb3oBaTenb BPpeMeHHO yTpaumnBaeT BO3MOXKHOCTb A0CTyNa K J/InYHOMY KabuHeTy nyTem BBOAA
ABTOPM3aLMOHHbBIX AAHHbIX;

2. To Bonpocam BOCCTaHOBAEHUA A0CTyna B JINYHbIN KabuHeT MNonb3oBaTe b BNpase HanncaTb
obpalieHre B KOMNaHMIO NO 3N1EKTPOHHON MOYTE;

3. Ha ocHoBaHuuM nocTynueLiero 3anpoca ot lMNonb3osatena KomnaHua HanpasaseT MNoab3oBaTento
3anpoc o nNpeaocTaBieHnn nHdopmaunm;

4. 3anpoc o npefocTaBAeHUN MHOOPMaLMM MOXKET BbiTb HanpasaeH KomnaHuein no ceoel
HUUMaTMBe. B ntobom cnydae Mosb3oBaTenb 0653aH AeMCTBOBATbL COMMACHO COAEPMKALLMMCA B
3anpoce TpeboBaHWAM KomnaHuu ans BOCCTaHOBAEHMA [0CTyNa K JIMMHOMY KabuHeTy.

4. [pwu cobntogeHnn Bcex TpeboBaHU KomnaHnu, a Takke npu oTcyTcTeum y KomnaHum NHbIX
OCHOBAHWI ANA NPUOCTAHOBAEHMA A0CTYNA K JInuHOMY KabuHeTy Monb3osaTtens, KomnaHua
BOCCTaHaBAMBAET A0CTYN K JInuHOMY KabuHeTy Monb3osaTens.

5. KomnaHus Bnpase 6e3B03BpaTHO yAanuUTb JINUHbIN KabuHeT Moab30BaTeNs B CeAyHoLmMX
cayyasnx:



10.

11.

Mo HanpassieHHoOMY 3anpocy MNosb3oBaTens No 3/1eKTPOHHOM MoYTe;

B Tom cnyyae, ecam NpuUMHbI NPUOCTAHOBAEHUA A0CTyNa B J/IMUHbIA KabUHET He Bbian
ycTpaHeHbl MNonb3sosatenem B TedeHune 30 (TpuauaTtn) gHen ot AaTbl HaNnpaBAeHUS 3anpoca
KomnaHuein.

an yAaneHunn JlnuHoro kKabuHeTta MNonb3oBaTtens HaCTynakoT caeayouwme nocneacrsma:

Monb3oBaTeNb HaBCer4a yTpaymMBaeT BOSMOMXKHOCTb A40CTYNa K JINYHOMY KabUHeTy;

Mpu aTom KomnaHua Bnpaee XpaHWUTb MHbOpMaLuio 060 Bcex AeNcTBUAX, KOTopble Bblu
cosepLueHbl Mob30BaTeNEM C UCMONb30BaHNEM dyHKLUMOHaANA JInuHoro KabmHeTa, Ha ycaoBmuaAx
MonnTUKKM 06paboTKM NepPCcoHaNbHbIX AaHHbIX U Ppainos Cookie.

OrpaHquHme Ha UCno/sib3oBaHMe caliTa

an MCNonb30BaHUU CaﬁTa, MNonb3oBaTtenb He Brnpase coBepwaTtb cnegyouime AEﬁCTBMH:

ncnosb3oBaTb CaiT B HapyLeHue ycaosmin Jorosopa;

PacnpocTPaHATb, NPOAABaTh, NEPEBOANTL, MOANPULMPOBATL, OCYLLECTBAATL OBPaTHbIN
NHMKMHUPUHT UK BbINOAHATL 06PaTHYIO KOMNUAALMIO UM AEKOMIUAALMIO,
AnsaccembMpoBaHuMe UK Co3aaHMe NPOU3BOAHbIX paboT oT CaiTa;

OCYLLECTB/ATbL MOMbITOK NONAYYUTb HECAHKLMOHNUPOBAHHbIN A0CTYN K APYrMM KOMNbIOTEPHbIM
cMCTEeMaM UM CETAM, K KOTOPbIM noaxatodeH Cair;

BMELUMBATLCA U NPEANPUHUMATL AEACTBUA, KOTOPbIE NPUBEAYT K BMeLLaTeIbCTBY UM
HapyLweHuto paboTbl Calita, CEpBepOB, Ha KOTOPbIX OHU Pa3MELLEHbI;

MCNo/b30BaTh Nt06ble TEXHONOrUN GPENMMHTA, UCNOIb3YysA MmaTepuanbl CainTa;

NCNo/b30BaTh N06blE METa—TEru, PEKaMHYI0 MOAENb «NAATU 3a KAUK» (pay—per—click), noboit
«CKpbITbIN TEKCTY, deeplink—ccblikn, ceblnasach Ha Caitr,;

06xoauTh Ntoboe WndppoBaHne AN Apyrue cpeactea 6esonacHocTy;

NCNo/Ib30BaTb TEXHOJIOTMU «4aTa MaHUHIY (data mining), «ckpanuHry (scraping) nnu
aHa/IoMMYHblEe MHCTPYMEHTbI cbopa 1 n3BaedeHnsa aaHHblx ¢ CaiiTa;

npofAasaTb, cAaBaTb B apeHAy, nepeaasaTtb, PacnpoCcTpaHATb, UCMO/Ib30BaTh B KayecTse
OKasaHusA ycayr v nHbim ob6pasom nepeaasatb TPETbUM AnLLAM A0CTYN K CaiTy, KOTOPbIN
npeaocTasneH MNonb3osaTento;

BHOCUTb Kakne—n1mbo nsmeHeHus B 06 beKTHbIM KoA4 Ca|7|Ta, 1 ero cocrasaarmowme;

OCYLLECTB/IATbL MHbIE AEeNCTBUA, KOTOPbIE MOTYT OTPULLATE/IbHO MOBANATL Ha KOPPEKTHYIO paboTty
CaliTa, a TaKke penyTauuio n gobpoe nma KomnaHuu, ee pyKkoBoauTeNel, COTPYAHUKOB,



12.

K/INEHTOB, KOHTPAreHToB.

coBepLlaTb oTHocuTenbHO CaiTa AencTBMA, HapyLwatoLwme HopMbl Nnpasa Poccuun nam Kuprusuu,
MeXAYyHapoaHble HOPMbI, BK/OYAOLWME HOPMbl 3aKOHOAATeNbCTBa 06 aBTOPCKOM Npase 1
NCNO/Ib30BaHUM NPOrPAMMHbIX CPeACTB.

Monb3oBaTenb 06A3yeTcs He coBepLIaTb AEWACTBUA, KOTOPbIE MOTYT HAHECTU MaTepUasbHbIN,
TeXHUYECKMI ywepb unm ywepb penytaumm KomnaHmmM, ee KOHTPAreHToB, a TakKe CaiiTy (B Tom
yucne, Ny6ANMYHbIM NPeLoCTaBAEHNEM HETOYHOW UM 3aBEAO0MO JIOXKHOM MHPOPpMaLUumM o
Caitte).

MNMonb3oBaTtenb 6epeT Ha cebs 0653aTeNbCTBO He pa3rnawaTb C006LLI,EH na KomnaHuwm,
agpecoBaHHble [Tonb3oBaTeNto B CBA3U C UCNO/Ib30BaHMEM Caiita. 3a CO6}1IOLI,eHVIe YKa3aHHOro
nyHKTa MNonb3oBaTenb HeceT IMYHYIO OTBETCTBEHHOCTb.

ObecneyeHune 6e30nacHOCTU NAaTexKen

Mpw onnate 6aHKOBCKOM KapTol, 06paboTKa naaTexka (BKAtoYaa BBOA HOMeEpPA KapTbl)
NPOMCXOAUT Ha 3aLMLLEHHOM CTPaHMLLE NPOLLECCUHIOBOW CUCTEMDI, KOTOPan NpoLuia
MeXKAYHapOoaHYIO cepTudmKaumio. besonacHoCTb NiaTexel rapaHTUPYeT NPOLECCUHIOBBIN
LLEHTP. DTO 3HAUYUT, YTO KOHPUAEHLMANbHbIE AaHHble onb30BaTeNA (PEKBU3UTbI KapTbl,
perucTpaumoHHble faHHble U 4p.) He nocTynatoT KomnaHum, nx o6paboTka NOAHOCTbIO
3aLUMLLEHA U HUKTO, B TOM YMcie KoMnaHusaA, HE MOKET Noy4nTb AaHHble 6aHKOBCKOM KapTbl
Monb3oBaTena UK UHble AaHHble, He0bXoAMMble ANA OCYLWECTBAEHNA NaaTekKa.

Mpwu paboTe ¢ AaHHbIMU KapT NPUMEHSETCA CTaHAaPT 3aWwmnTbl MHGOpMaL MK, pa3paboTaHHbIN
MeXKAYHAPOLHbIMW NNATEKHbIMM cucTemamm Visa n MasterCard - Payment Card Industry Data
Security Standard (PCI DSS), uto o6ecneunBaeT 6e3onacHyto 06paboTKy peKBU3UTOB
H6aHKOBCKOW KapTbl Monb3oBatens. MpumeHsemas TEXHONOMMA Nnepesayn 4aHHbIX rapaHTUpyeT
6e30nacHOCTb NO cAenikam ¢ HaHKOBCKMMM KapTaMu NyTem UCMo/Ib30BaHMA NPOToKo10B TLS
(Transport Layer Security), Verified by Visa, Secure Code, MIR Accept 1 3aKpbITbIX 6AHKOBCKUX
ceTen, UMELLMX BbICLLYHO CTEMEHb 3aLLMThI.

MopsaaoK Bo3BpaTa onathl

Ecnun BanaHc Monb3oBaTtens NofoxuTesbHbli, MNosb3osaTenb BNpase noTpebosaTb BO3BPATa
npousseaeHHo’ onnatbl 6e3 06bACHEeHMA NpPUYKH. MNpun 3Tom MNMosb30BaTe b A0KEH NOMHUTD,
YTO KOMUCCUA NAATEKHBIX CEPBUCOB, a TakKe Komunccna KomnaHum, B TakoM cyyae emy
BO3BpaLleHa He byaerT.

BosBpart MNonb3oBaTento AeHeKHbIX cpeacTs no Onepauumn Bo3BpaTa OCyLLLECTBASETCA
KomnaHuei B cneaytolem nopsake:

Nonb3oBaTenb HanNpPaB/AET Ha INEKTPOHHYIO NOYTY KomnaHuu 3asBneHne ob OI'IEpaLI,VIVI
BO3BpaTa;
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KomnaHua paccmaTpuBaeT 3aaB/ieHne B CPoK A0 5 (natun) paboumnx aHei;

[anee BO3MOHbI ABa BapMaHTa pe3y/ibTaTa PaCCMOTPEHUA 3aABKM Ha BO3BpaT Mosb3oBaTens:

Ecnn ycnyra He 6bina OKasaHa, KomnaHua Npou3BOAUT BO3BPaAT cpecTs [lonb3oBaTento;

Ecan ycnyra 6bina oKasaHa HeHaa/iexkalwmnm obpasom, KomnaHus npeanaraet BapnaHTbl
ncnpasaeHUA yCayru.

KomnaHusa onpeaensaet cymmy Bo3BpaTa MCXO4A M3 ONepaLLMii CIMCAHUA SEeHEXKHbIX CPeACTB C
banaHca MNonb3osartena B JINUHOM KabuHete;

KomnaHua npomssoaunT Onepau,mo BO3BpaTa NUCKNHOYUTENBbHO NO N1aTeXHbIM PEKBU3UTAM
Nonb3oBaTens, KOToOpble OH BBOAMA NPW COBEPLUEHUM ONAaTbl.

MpepocTaBneHme ycnyr

B cooTtBetcTBUM C [JoroBopom, [onb3oBaTeb NOAy4aeT BO3SMOMXKHOCTb MNOYYUTb YCAYTU
KomnaHuu. Ycnyra 3akasbiBaeTcA M ONNa4YnBaeTca ¢ ucnonbsosaHunem Caita, n MNonb3osaTesb
ynaaymsaet KomnaHum Komuccutio.

[eTanu nnaTexka npu oKasaHum ycayr (obLian cymma onnaTthl; Ha CKONbKO ByAeT yBeanyeH
6anaHc CepBurca; pasmep KOMUCCUIA NAaTEXKHbIX NapTHepoB; pasmep Komnccum KomnaHum)
6yayT pasmelleHbl Ha CaiiTe B MOMEHT 3aKasa yCayru.

KomnaHus moxKeT NpUHATb peLleHre 0 NPeaoCcTaBNeHUN NepPCoHaNbHOM CKMAKKM Monb3oBaTento
WAW NONHOCTbIO 0cBob60ANTb MNonb3oBaTens oT 0683aHHOCTN NO BHECEHUIO OnAaThl 3a
obcnykusaHue JInuHoro KabuHera.

Mpy OKasaHWK ycayru no nokyrke ToBapos, KomnaHWaA BbICTYMaeT B KAYeCTBE areHTa, a
Monb3oBaTtenb - B KayecTse npuHUMnana. MNpu stom KomnaHus byaeTt ABNATbCA areHTom
Monb3oBaTensa TO/bKO B YaCTW NPUHATUA OT MNosib3oBaTens, Kak MNpuHumMnana, n nepevmcieHmn
AeHeXHbIX cpeacTs B Nonb3y CepBuca, B CAyvanx, NOPALKE U HA YCAOBUAX, NPeayCMOTPEHHbIX
HacToAawen OdepToii.

NHopmaumnoHHas 6e3onacHocTb

MNMonb3oBaTeslb HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb ABTOPU3aLMOHHbIX AaHHbIX. Bce
NeNCcTBUsA, CoBepLLEHHbIE C UCMO/Ib30BaHNEeM ABTOPMU3aLMOHHbIX AaHHbIX [onb3oBaTens,
CYNTAIOTCA COBEpPLUEHHbIMK camnm MNosb3oBaTenem. B ciyyae HeCaHKULMOHUMPOBAHHOIO A0CTyNa
K JInuHOMY KaBUHETY UM pacnpocTpaHeHMAa ABTOpMU3aLMOHHbIX AaHHbIX, [onb3oBaTenb 06a3aH
He3ameanTeIbHO coobWwmTb 06 3ToM KoMnaHumM B TUCbMEHHOM BUAE.

MNonb3oBaTesib cornaceH ¢ Tem, YTO NPU NOCTYMNJEHMM 3aNpoca OT rocyAapCTBEHHbIX OPraHoOB,
KomnaHua Brnpase pacCKpbITb AaHHbIE 06 ncnonbzosaHmm Canta Monb3oBaTtenem.
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MprMMeHMMOe NPaBo M paspeLleHne cnopos

HacTosawasa OdepTa 1 [JorosBop peryampyeTcsa U TONKyeTca B COOTBETCTBUM C
3aKoHOAaTeNbcTBOM Poccmm 1 KMprusnm, He3aBMcMMO OT KO/IM3NK NPaBOBbIX HOPM, KOTOpPbIe
MOTyT NoTpeboBaTb NPMMEHEHWE 3aKOHOAATENbCTBA A4 PYrOM IOPUCAUKLUN.

MpeTeH3MOHHbIN NOPAAOK pa3peLleHns cnopos no Jorosopy obssaTtesneH aaa cTopoH. Cpok
paccmoTpeHMUA NMCbMeHHOM npeTeH3nn coctasnaeT 60 (LLecTbaecaT) KaneHaapHbIX AHEN C
AaTbl NOAYyYeHUA NPETEH3MM, TOIbKO MO UCTEYEHUM AAaHHOMO CPOKa Y HamnpaBuBLLEN NPETEH3MIO
CTOPOHbI A0/KHO BO3HMKaTb NPaBO Ha NpUBAEYEHME CY0B K paCCMOTPEHMUIO cnopa.
Hapnekalimm nopsaakom HanpasieHMsa NpPeTeH3nMm NpusHaeTca HanpasaeHue Hagaexalle
0pOpPMIEHHOM M NOANNUCAHHOM YNONHOMOYEHHbIM IMLOM NPETEH3UN B MUCbMEHHON dopme
3aKa3HbIM MMCbMOM MO agpecy CTOPOHbI, yKkazaHHoM B OdepTe (ana KomnaHuu), nnbo Ha
npeaocTaBAeHHYI0 NpU PerncTpaumm aNeKTpoHHYyo noyTy (ana Monb3osartens).

JTtoboit cnop, Bo3HUKatowmin B ceasun ¢ OdepToit uam [loroBopom, BKAoUas ntoboii Bonpoc,
KacaloLWMINca ero cyLwecTBoBaHMA, AeACTBUTENBHOCTU AN PACTOPXKEHUSA, ecau He byaeT
B3aMMHO YPEery/IMpoBaH ApPYKeCTBEHHbIM NyTem B TedeHue 60 (Lectnaecatn) gHen, moxeT
6bITb NepeaH Ha PaCCMOTPEHUE U OKOHYaTeNbHO paspeLleH Beicoknm cyaom JIoHA,0Ha, B
COOTBETCTBMM C NpaBom Poccum u Kuprnsmm, asbik pasbrpaTtennscTsa - pyCccKuit.

OTBETCTBEHHOCTb CTOPOH

Monb3oBaTenb 06s3yeTca BO3MeCcTUTb KoMNaHUM yObITKU, NPUUYNHEHHbIE BbiNaaTamu,
B3bICKAHHbIMK ¢ KomMnaHuun TpeTbuMmun NnMuamu, B TOM Ynucie agMMHUCTPATUBHbIE LIJTpad)bI co
CTOPOHbI KOHTPO/IbHbIX M HAZA30PHbIX OPraHOB, NOAy4YeHHbIMM KOMNaHWeN n3-3a HapyLeHUH
Monb3oBaTenem nosoxeHun Jorosopa 1 3aKOHOAATe/IbCTBA.

B MaKcMManbHOM cTeneHun, paspelleHHoN AeCTBYIOWMM 3aKoHoAaTeIbcTBOM, Monb3oBaTe b
COrnallaeTcs ¢ Tem, Yyto KomnaHus, ee GpUAManbl, areHTbl, OMKHOCTHbIE IMLA, ANPEKTOPbI,
COTPYAHWUKMN He HeCyT OTBETCTBEHHOCTM 3a lobble NpeTeH3unu, yTpaTy uan yuepb, Bkaodan
nocsieaylouimMe Uam cnelmanbHble yebITKA, YNyLWEHHYIO BbIrOAbl MAN MHOE, BO3HUKaoLWME B
npouecce ucnonb3osaHua CaiTa.

KomnaHus He HeceT HUKaKMX 0653aTeIbCTB U OTBETCTBEHHOCTM B CBA3M C KaYeCcTBOM AocCTyna
Nonb3oBaTena Kk cet MHTepHeT 1 KadecTBom NHTepHeT-coegnHEHUA.

KomnaHua He HECET OTBETCTBEHHOCTM 3a CHOM MM UHble NpobaemMbl B paboTe TenedoHHbIX
ceTelt UK CnyxK6, KOMNbIOTEPHbIX CUCTEM, CEPBEPOB UK NPOBANAEPOB, KOMMNBLIOTEPHOIO UK
TenedpoHHoro obopyaoBaHMA, NporpaMmHoOro obecneyeHus, a TakKe 3a cbon B pabote
3/IeKTPOHHOM NOYTbI MU CKPUNTOB (Nporpamm).

Monb3oBaTesnb MPU3HAET, YTO NPU UCNOJIb30BaHUM CaliTa oTNpaBAAeT MHGOPMALLMIO MO KaHanam
CBA3MU, 32 KOTOPbIEe He HeceT OTBeTCTBEHHOCTN KomnaHua, 1 KomnaHua He HeceT
OTBETCTBEHHOCTW 33 COXPAHHOCTb MHPOPMaLMK, NepesaBaemol No TaKMM KaHanam
3/IEKTPOHHOM CBA3M CETU 0OLLLEro NoJIb30BaHUA.

KomnaHus He HeceT OTBETCTBEHHOCTU 3a KaKne-1nbo 3a4EPXKKN, C6OM, HEBEPHYIO Uan
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HeCcBOEBPEMEHHYIO AOCTABKY, yAaNeHWe UK NoTepto KaKnX-1Mb0o NoNb30BaTENbCKUX AaHHbIX
WA MHOM MHbOopPMaumK, nepesasaemoit Monbsosatenem B agpec KomnaHmm, B TOM YnChe, C
MCnosib30BaHMEM A0CTYNHOro ¢pyHKUMoHana Calita. CoBepluan yKasaHHble AeNCTBUA,
Monb3oBaTesib rAapaHTUMPYET, YTO UMEET Pe3epBHbIE KONUK BCEM OTNPaBAseMOn MHPOpMALUN.

KomnaHus He HeceT nepeg, MNonb3oBaTesIeM HUKaKOW OTBETCTBEHHOCTM 33 YBbITKN,
BbIHYXAEHHbIEe NepepbIBbl B L,&/10BOM aKTUBHOCTM, NOTEPIO NOJIb30BATENLCKUX U UHbIX AaHHbIX,
3a pacxogbl (peanbHble, KOCBEHHbIE, ONOCPeA0BaHHbIe), CyYaiHble YObITKM, yyLEeHHYo
BbIroA4y, HeA0MoAyYeHHbIe 40X0Abl, BbiI3BaHHbIE UCMNO/b30BAaHWEM U/UM CBA3AHHbIE C
ncnosb3soBaHnem Calita.

KomnaHua He HeceT nepeg, Nonb3oBaTtenem HMKAKOW OTBETCTBEHHOCTM 3a y6bITKM, Bbi3BaHHbIE
BO3MOKHbIMW OLIMOKaMK 1 onedvaTkamm Ha Cainte. Bmecte ¢ Tem KomnaHus 06ﬂ3yETCFI
NMPUHUMATb pPasyMHble MePbI ANA HeaonyweHNA N NcnpaBaeHnAa Taknx OLWMBOK 1 oneyaTok.

COBOKYMHbIN pasmep OTBETCTBEHHOCTU KoMnaHMKM Npu ucnosb3oBaHuu MNonb3osaTtenem Caita,
BK/lOYAA pasmep WTpadpHbIX CaHKLMI (NeHei, HeycToeK) n/unam BoameLaemblx yHbITKOB, NO
MoBoMy UCKY MK NPEeTeH3MM BBMAY UCNOoHeHWA [JoroBopa, orpaHMYMBaeTca CyMMOM
daKkTMyeckn nonyyeHHoro KomnaHueir Komuccmm ot MNosb3osatens.

KomnaHus He HeceT OTBETCTBEHHOCTU 3a He,06POCOBECTHbIE AEWCTBUA TPETLUX UL, B
oTHoweHun CaitTa, BK/AOYas, HO He OrpaHNYMBanCb, He406POCOBECTHLIMM AEUCTBUAMM MO
noJlyYeHuIo gocTyna K cepsepam CaliTa, BHe4peHMIO0 BUPYCOB, MHbIX BPEAOHOCHbIX MPOrpamm, 1
COBEpPLUEHMNIO NPOYUX HEA06POCOBECTHBIX AENCTBUIA B OTHOLEHUN KOMNAHMM U TPETbUX ANL,
Mpu 3Tom KomnaHua o0b6sa3yeTcA OTBETCTBEHHO MOAXOAMUTb K a/ITOPUTMaM 3aLUnTbl U
npeanpuHUMaTb PasymHble Mepbl ANA HeAOoNyLeHNA NoA06HbIX CUTyaLMA.

MHTennekTyanbHaa cobCTBEHHOCTb

McknountenbHble npasa Ha CaitT, ntoboe ero cogepxunmoe, npuHaanexkat KomnaHun, anbo ee
KOHTpareHTam, BCe NnpaBa Ha 3TV 06bEeKTbl 3aLMLLEHbI.

Monb3oBaTenb He BpaBe coBepLUaTh t0ObIX AencTBMA ¢ CAMTOM U ero COAEPKUMbIM, KpoMe
KaK O1A 3aKa3a yCayr U NoJlyyeHua pesyibtaTa ycayr.

KOHTaKTbl U 06OMEH topuUAMYECKM 3HAUMMOM KoppecnoHAeHUmen

KoHTaKTbl CTOPOH. B xo4e ncnonHeHua 0653aTeNnbCTB MeXAy HaMn MOXKET 6bITb (@ B HEKOTOPbIX
cny4yasx — 06asaH 6biTb) 06MeH BaxKHOM topuanyeckoit MHdopmaumein. Takon obmeH
NPOUCXOAMUT NO odULMaNbHbIM KOHTAKTaM CTOPOH (KOHTaKTHble faHHbIe), KaK B MMCbMEHHOW,
TaK W B 3/IEKTPOHHOMN popme (paBHO3HAUHO). MpK 3TOM 3aKNOYEeHUE OTAENbHOIO COrNnalleHns
06 MCNoNb30BaHUK 3NEKTPOHHOIO AOKYMeHTO0b6opoTa He TpebyeTca. Hawm KoHTaKTHble
AaHHble yKasbiBatoTca B OPUuUManbHOM yBEAOMIEHUN B KOHLE 3TOFO AOKYMEHTA, @ Balu
KoHTaKTHble gaHHble yKa3blBatoTCA BaMu B JInuHOM KabuHeTe. MNoxanyiicta, TOMHUTE, Y4TO Bbl
HeceTe BCe PUCKMU, CBA3AHHbIE C TEM, YTO BalM KOHTAKTHbIE JaHHbIe YyTPATUAM aKTYaNbHOCTb.
Cneaute 3a Tem, 4TObbI y Hac 6blIM TONILKO aKTyasibHble Balwn KOHTAKTHbIe AaHHbIE.

ObmeH KoppecnoHAeH LI,MEVI. ObmeH KOppGCI‘IOH,EI,EHLI,MEVI BO3MOXeH TO/ZIbKO C UCNOJZIb30OBaHNEM



KOHTaKTHbIX ZL@aHHbIX CTOPOH.

17. 3aKnounTeNnbHble NONOKEHUA

1. B Tom cnyyae, ecav otTaenbHble NonoKeHus OpepTbl He MOTyT BbiTb MPUMEHEHbI B yKa3aHHOM
obbeme BBMAY 3aKOHOAATENbHbIX OTPaHUYEHUI, OHM NoAeKaT 3aMeHe NOJIOKEHUAMU,
MaKCUMa/IbHO MPUBANMKEHHbBIMW MO CBOEMY CMbIC/TY K MEPBOHAaYa/bHbIM, U NOAesKaT
NPUMEHEHUIO B UBMEHEHHOM BUAe (B TOM YMCAE, K YXKe CI0XKUBLIMMCA NPAaBOOTHOLWEHUAM).

2. Tpu3HaHWe HefeNCTBUTENbHbBIM NOAHOCTBIO IMBO YAaCTUYHO OAHOIO AU HECKONBKUX
nonoxeHun OpepTbl He BlIeYET HeAeUCTBUTENIbHOCTbL APYrMX NonoxKeHun OdepTsbl , NM60O
OdepTbl nan [loroBopa B LIEJIOM.

0cOO0 «AnbaHc Topr KomnaHu»

Afpec KomnaHuu:

Kbiprbizckaa Pecnybauka, buwikek, OKTabpbCKuUit paioH, 7-mKp., ya. besbimaHHasn, 4. 37/2
Homep OlPH:

310076-3301-000

WHH:

9909710244



